Symposium Call Center Server Network Planner for 
Network Skill-Based Routing 


User information 

Customer name: 


Company name: 


NCC at independent location 


(Ml only) 


CLAN network type: 

I | Ethernet Q Token Ring 


This planner is intended to help you record the required 
information for configuring network skill-based routing. 
It is not intended to recommend a particular setup. 


PRI/ISDN 


PRI/ISDN 


Route access code: 


Home location code: 


Network CDN number: 


Switch name: 


Switch customer number: 


Switch ELAN IP address 1: 


Switch ELAN IP address 2: 



) ELAN (mission critical) ) 


) ELAN (mission critical) ) 


) ELAN (mission critical) ) 


) ELAN (mission critical) ) 


) ELAN (mission critical) ) 


Server site name: 


Server computer name: 


Server workgroup name: 


Server ELAN IP address: 



ELAN Subnet Mask: 


Server CLAN IP address: 


CLAN Subnet Mask: 


Symposium 
Call Center 
Server 




Server site name: 


Server computer name: 


Server workgroup name: 


Server ELAN IP address: 



ELAN Subnet Mask: 


Server CLAN IP address: 


Symposium 
Call Center 
Server 


CLAN Subnet Mask: 


H 


Server site name: 

Server computer name: 

ft 

Server workgroup name: 


Server ELAN IP address: 

n 

ELAN Subnet Mask: 

Server CLAN IP address: 

CLAN Subnet Mask: 




Server site name: 


Server computer name: 


Server workgroup name: 


Server ELAN IP address: 



ELAN Subnet Mask: 


Server CLAN IP address: 


Symposium 
Call Center 
Server 


CLAN Subnet Mask: 


CLAN 



w 


Server site name: 


Server computer name: 


Server workgroup name: 


Server ELAN IP address: 



ELAN Subnet Mask: 


Server CLAN IP address: 


Symposium 
Call Center 
Server 


CLAN Subnet Mask: 




Server site name: 


Server computer name: 


Server workgroup name: 


Server ELAN IP address: 



ELAN Subnet Mask: 


Server CLAN IP address: 


Symposium 
Call Center 
Server 


CLAN Subnet Mask: 




CLAN 


Supervisor & Admin Workstations 


Supervisor & Admin Workstations 

WAN 


Supervisor & Admin Workstations 



Supervisor & Admin Workstations 


WAN 
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Supervisor & Admin Workstations 

WAN 


Supervisor & Admin Workstations 


















